Community Perception Survey

Please tell us what is important to you and your community. Your feedback will help continuous improvement
and form the new Shire of Nannup Strategic Community Plan. This survey takes about 15-20min. Grab a
cuppa, get comfortable and help shape the future of Nannup. Your feedback is important and will guide our
planning for the next 10 years!

Demographics

Please be assured that this information is not to personally identify you, it is simply to create clusters and
understand how to improve our communications and services to different demographic groups.

Which of the following describes your connection to Nannup (tick as many as apply)

Resident (living in Nannup full-time)

Part-time Resident (i.e. holiday home or seasonal)
Residential property owner (non-resident)
Business owner / operator

Tourist operator

Farmer

Visitor (regular or occasional)

Retiree

Worker (employed in Nannup, but live elsewhere)
Shire employee

Other

What is your age?

Under 18

18-24

25-34

35-44

45-54

55-64

65-74

75-84

85 and over



What is your gender?

Male
Female
Prefer not to say

Other

Locality of Residence:

Barrabup / North Nannup Biddelia

Carlotta Cockatoo Valley
Cundinup Darradup

Donnelly River Village East Nannup

Jalbarragup Lower Donnelly River Huts
Nannup - Town Centre Peerabeelup

Scott River East / Lake Jasper Other

What phase of work represents your current situation? (Tick all that apply)

Employed - Full time

Employed - Part-time / Casual

Self-employed / Business Owner

Seeking work or seeking more work

Fly In Fly Out (FIFO)

Drive in Drive Out (DIDO)

Work from Home

Semi-retired

Fully retired

Studying (i.e. at university or vocational training)

Do you have any dependent children?

Yes
No
Prefer not to say

Do you volunteer in Nannup?

Yes
No



If so, in which category do you volunteer?

Emergency Services
Community Groups
Events

Assisting Others

Other

If so, how many hours do you volunteer?

0 - 5 hours per week
6 - 10 hours per week
11 -20 hours per week
21 + hours per week

If no, what prevents you from volunteering?

Are you providing unpaid care for other people who are dependent on you?

Yes - Aged relatives
Yes - Other relatives
Yes - Friends

No

Prefer not to say

Do speak a language other than English at home?

Yes
No
Prefer not to say

Do you identify as Aboriginal and/or Torres Strait Islander ?

Yes
No
Prefer not to say

Do you have a disability, or are you neurodivergent?

Yes
No
Prefer not to say

Other



Do you have a National Disability Insurance Scheme (NDIS) Plan and/or other support services?
Yes
No
Prefer not to say

Other

Communications

Which form of communications do you follow:

Shire of Nannup Connect E-Newsletter (Fortnightly)

Shire of Nannup Newsletter (Biannual) - printed

Shire of Nannup Facebook Page

Shire of Nannup Website

"Experience Nannup WA" Instragram

"Nannup Trails" Instagram

Email updates by Shire

Council Meetings or minutes

The Telegraph (published by Community Resource Centre)
Nannup Community Noticeboard (facebook) - run by community members
Physical noticeboards / posters around town

Other

How else would you like us to reach you with interesting/relevant material

Would you like to be added to any of the following:

Shire of Nannup Connect E-Newsletter (Fortnightly)
Shire of Nannup Newsletter (BiAnnual) - printed

If you would like to be added to the Nannup Connect e-newsletter email list, please provide your
email address below or contact the Shire office

example@example.com



If you would like to be added to the Nannup Newsletter (BiAnnual), please leave your contact

information or contact the Shire office

If you are familiar with the Shire's publication content, please comment on whether you are happy
with the content, or whether you would you like to see more or less of something?

Themes - Our Community

The Strategic Community Plan is supported by five key themes (Community, Natural Environment, Built
Environment, the Shire, and Economy). Please help us identify which aspects within these themes are most
important to you. The first question will ask about their importance, the second question will focus on how

satisfied you are with that aspect.

How important do you find the following:

Youth activities and facilities
Family activities and facilities
Seniors activities and services
Disability access and inclusion
Recognizing First Nations culture
Local Events

Arts and Culture

Organised Sport

Outdoor Recreation e.g. running, walking

opportunities

Not Not very
Important Important

Very Not

Neutral Important Important applicable



Heritage

Library Services

Social Connection

Mental Health Services
Employment Opportunities
Affordable Housing

Free RV Parking Camps

Communication Infrastructure (mobile

phone)

Communication Infrastructure (internet)

How satisfied are you with the following:

Youth activities and facilities
Family activities and facilities
Seniors activities and services
Disability access and inclusion
Recognizing First Nations culture
Local Events

Arts and Culture

Organised Sport

Outdoor Recreation e.g. running, walking

opportunities

Heritage

Library Services

Social Connection

Mental Health Services
Employment Opportunities

Affordable Housing

Very
Dissatisfied

. o . o Very Not
Dissatisfied Neutral Satisfied Satisfied applicable



Free RV Parking Camps

Communication Infrastructure (mobile
phone)

Communication Infrastructure (internet)

Please provide your comments on these ratings

Themes - Our Natural Environment

How important do you find the following:

Not Not very
Important Important

Very Not

Neutral Important Important applicable

Conservation & Biodiversity

Climate Resilience and Adaption
Renewable Energy and Energy Security
Water Security and Healthy Waterways
Sustainability Education and Engagement
Trail Access & Development

Bushfire and Emergency Management
Waste Management

Nature Based Experiences

Dust, Noise and Odour Management
Domestic Animal Control

Native Wildlife Protection and

Management



How satisfied are you with the following:

Conservation & Biodiversity

Climate Resilience and Adaption
Renewable Energy and Energy Security
Water Security and Healthy Waterways

Sustainability Education and

Engagement

Trail Access & Development

Bushfire and Emergency Management
Waste Management

Nature Based Experiences

Dust, Noise and Odour Management
Domestic Animal Control

Native Wildlife Protection and

Management

Very
Dissatisfied

. - . Very Not
Dissatisfied Neutral Satisfied Satisfied applicable



Please provide your comments on these ratings

Themes - Our Built Environment

How important do you find the following:

Not Not very
Important Important

Very Not

Neutral Important Important applicable

Town Centre look and feel

Foreshore Park

Golf Course

Village Green

Old Depot Park

Town Oval - Football and Cricket Oval
Reserves

Streetscapes, trees and verges
Marinko Tomas Playground
Community Playgroup / Playground

Outdoor Sports Courts (Basketball and

Tennis courts)

Skate Park

Pump Track

Nannup Tank 7 Mountain Bike Park
Ngoorlark Mountain Bike Jump Park
Regional Roads

Local Roads



Parking

Signage

Public Toilets & Showers

Footpaths and walkability around town
Street Lighting

Heritage and Character

Nannup's Recreation and Community

Centre

Cemetery

Town Hall

Shire Office

Supper Room Gallery

Community House / Old Roads Board

Building

Library Space

How satisfied are you with the following:

Town Centre look and feel

Foreshore Park

Golf Course

Village Green

Old Depot Park

Town Oval - Football and Cricket Oval
Reserves

Streetscapes, trees and verges
Marinko Tomas Playground

Community Playgroup / Playground

Very
Dissatisfied

Dissatisfied Neutral Satisfied

Very Not
Satisfied applicable

10



Outdoor Sports Courts (Basketball and

Tennis courts)

Skate Park

Pump Track

Nannup Tank 7 Mountain Bike Park
Ngoorlark Mountain Bike Jump Park
Regional Roads

Local Roads

Parking

Signage

Public Toilets & Showers

Footpaths and walkability around town
Street Lighting

Heritage and Character

Nannup's Recreation and Community

Centre

Cemetery

Town Hall

Shire Office

Supper Room Gallery

Community House / Old Roads Board

Building

Library Space
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Please provide your comments on these ratings

Themes - Our Shire

How important do you find the following:

Council's leadership

Shire Communication

Customer Service

Community Engagement

Value for money from Council Rates

The Shire of Nannup's operation and

services

The Shire of Nannup's Strategic Planning

(e.g. strategies and future planning)

Not Not very
Important Important

Neutral Important

Very Not

Important applicable
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How satisfied are you with the following:

Very
Dissatisfied

Council's leadership

Shire Communication

Customer Service

Community Engagement

Value for money from Council Rates

The Shire of Nannup's operation and

services

The Shire of Nannup's Strategic Planning

(e.g. strategies and future planning)

Please provide your comments on these ratings

Dissatisfied Neutral Satisfied

Very Not
Satisfied applicable

13



Themes - Our Economy

How important do you find the following:

Economic development and job creation
Tourism Business Development
Agricultural Pursuits and Agritourism
Population Growth

Tourism Development

Events

Trail Development

Availability of retail

Availability of health services

Support for Manufacturing establishment

Short Stay Accommodation i.e. Bed and
Breakfast

Seasonal Workers Accommodation
Caravan Parks

Camping Grounds

Not Not very
Important Important

Neutral Important

Very Not
Important applicable
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How satisfied are you with the following:

Very
Dissatisfied

Economic development and job creation
Tourism Business Development
Agricultural Pursuits and Agritourism
Population Growth

Tourism Development

Events

Trail Development

Availability of retail

Availability of health services

Support for Manufacturing establishment

Short Stay Accommodation i.e. Bed and
Breakfast

Seasonal Workers Accommodation
Caravan Parks

Camping Grounds

Please provide your comments on these ratings

Liveability - Focus on Housing

Are you content with your current housing?

Yes
No

Dissatisfied Neutral Satisfied

Very Not
Satisfied applicable
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Sometimes

If no or sometimes, what could be in place to support your housing needs (e.g. more affordable
housing options, rental assistance, age-friendly housing, emergency accommodation)

Do you need additional support to stay at home? (Tick all that apply)
In home care
Cleaning
Gardening
Meal preparation
Transport

Other

Do you live in a multi-generational household or property?

Yes
No

If yes, which generations live in the household?

Great grandparent
Grandparent
Parent

Child

Grandchild

Great grandchild

If yes, how many generations?
1
2
3
4
5+

How many people live in your current residence?

a b~ WON =

How many bedrooms in your current residence?

16



a b WwN

6+

If eligible, would you be interested in building an ancillary dwelling (such as a granny flat) on your
property?

Yes

No

Unsure

Not Applicable

If yes, what is your main reason?

Housing Family Members
Additional Income

Ageing in Place

Guest Accommaodation
Downsizing on current property

Other

17



If no or unsure, what is your main reason? (e.g. downsizing on another property, affordability,
accessibility, lifestyle changes, family needs)

Downsizing on another property

Affordability

Accessibility

Lifestyle changes

Family needs

Other

If you are in Nannup's Town Centre, you may be eligible to subdivide your property. Would you be
interested in subdividing your property (if eligible)? For more information, please see the Scheme
Map in Nannup's Local Planning Scheme No.4 to determine your R-Coding, or speak to a friendly
planning officer at the Shire.

Yes

No

Unsure

Not Applicable

If yes, please indicate your main reason?

Additional Income

Housing family members
Creating rental opportunities
Downsizing on current property

Other

If no or unsure, please indicate your main reason?

Downsizing on another property
Affordability

Accessibility

Lifestyle changes

Family Needs

Other

Would you see yourself living in the same house in 10-20 years time?

Yes
No
Unsure

Other
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If no or unsure, what is motivating you to move?

Downsizing elsewhere
Affordability
Accessibility

Lifestyle changes
Family needs

Other

If you are looking for alternative housing, what sort of housing would you be seeking? (Tick all that
apply)

Not applicable

Rental property

Purchasing a new property

Downsizing to a smaller block

Upscaling to a bigger block

Building a granny flat on existing block

Buying a unit / apartment / tiny house

Renting a unit / apartment / tiny house

Retirement Village (Independent Units)

Retirement Home (Rooms within Larger Complex, with direct support)

Move outside of the area

Other

Do you believe there is a shortage of properties available in Nannup?

Yes
No
Unsure

If you believe there is a shortage of properties available in Nannup, which property type(s) do you
think are needed? (Tick all that apply).

No / Not applicable

Units / apartments (with limited land)

Small lots (e.g. 1-2 bedroom homes)

Medium lots (e.g. family homes)

Larger lots (e.g. lifestyle blocks)

Seniors housing

Other

Any comments:
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Liveability

Liveability refers to the degree to which a place (such as a neighbourhood, town or city) supports quality of
life, health and wellbeing for the people who live, work or visit.

How would you describe your experience living in Nannup?

Overall, how would you rate your experience living in Nannup?
123456 7 8 910
Worst Best

Please share what makes it positive, or what could be improved.

Do you feel safe living in Nannup?

Yes

No

Sometimes
Prefer not to say

If no or sometimes, what would make you feel safer in Nannup? (e.g. better street lighting, more
rangers, youth engagement programs, improved emergency services)

Do you feel socially connected and supported living in Nannup?

Yes

No

Sometimes
Prefer not to say

If no or sometimes, what could be in place to support you and help you feel more connected? (e.g.
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more community events, volunteer opportunities, transport options, youth or Seniors programs,
support groups, better communication about what is happening in town)

Do you feel healthy and well living in Nannup?

Yes

No

Sometimes
Prefer not to say

If no or sometimes, what could be in place to support your health and wellbeing? (e.g. more health
services, mental health support, fitness programs, outdoor gym equipment, walking trails, healthy
food options, social activities, transport to medical appoinments)

What additional health services or programs would you like to see in Nannup?

Strategic Community Plan Review

link: https://www.nannup.wa.gov.au/Profiles/nannup/Assets/ClientData/Strategic_Community_Plan_2021-
2036.pdf

Have you read the current Strategic Community Plan?

Yes
No

If you have read it, how did you come across the document?

Do you have any specific feedback?

The current Strategic Community Plan's vision is "To foster a community that acknowledges its

21
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heritage, values and lifestyles whilst encouraging sustainable development"

Do you feel this vision reflects our current services and programs?

Yes
No

Should anything else be considered in the vision?

What are the most positive changes or improvements you have noticed in Nannup in recent years?

Over the next 10 years, what do you think the biggest challenges will be for the Nannup
community?
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Imagine living in Shire of Nannup in 10 years time. What are your biggest hopes and aspirations
for your local area? What would you like to see?

This marks the end of the survey. Thank you for your contributions to Nannup, and shaping the future
direction together. Your feedback will help continuous improvement and form the basis of the Strategic
Community Plan.

If you would like to go in the running to receive a $250 buy local voucher, please provide your
email address.

example@example.com
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