
Easy Read Guide – DAIP 2026–2030

Shire of Nannup

1. Services and Events

■ Events must plan for accessibility

■ Accessible toilets at events

■ Sensory-friendly programs

■ Accessible documents (audio, easy read)

■ Improved library access

■ Promote inclusion messages

2. Buildings and Public Places

■ Improve footpaths and crossings

■ Check access from homes to town

■ Inclusive playground equipment

■ Accessible toilets in new buildings

■ Better signage

■ Upgrade ACROD parking

■ Work with businesses on access

3. Information

■ Information in large print and audio

■ Use simple language

■ Newsletter updates

■ Online meeting options

■ Welcoming Shire office

4. Customer Service

■ Staff training in inclusion



■ Clear service information

■ Welcoming environment

■ Workshops on inclusion

■ Share resources with staff

■ Promote achievements

5. Feedback and Complaints

■ Simple complaints process

■ Accessible feedback options

■ Work with service providers

■ Support people to give feedback

6. Community Consultation

■ Regular email updates

■ Community workshops

■ Invite feedback

■ Accessible consultation

7. Employment

■ Inclusive job promotion

■ Review employment policies

■ Provide adaptive equipment

■ Flexible work options

■ Support volunteering


